AGENCY AGREEMENT — RESIDENTIAL LETTINGS
I/we hereby appoint Mather Marshall Lettings to undertake the duties of Letting Agent for the purpose of
arranging a Tenancy in respect of the property.

Mather Marshall Lettings are hereby granted Sole Letting Rights until cancelled in writing with 14 days notice. If
you decide not to proceed with the tenancy, an administration fee of £100.00 + VAT will be payable. Please
note that if you instigate a tenancy with our introduced tenants, you are liable to pay the full fee for the tenancy

term to Mather Marshall Lettings. If you sell the property on whilst our tenants are insitu, the new owner
must comply with our Terms and Conditions until the contract with the current tenants has expired or
you become liable for our management charges until the tenants have moved out. If the landlord

decides not to go ahead with a letting after Mather Marshall Lettings have found a tenant and the tena  nt
has paid for the credit check the Landlord will hav e to pay for the tenants and Mather Marshall Lettin ~ gs
expenses.

Tenancy Term

The tenancy will be for a minimum period of 6 months — 12 months in accordance with the Housing Act 1988.
Services and Fees

Let Only Paperwork Credit Checks and Guarantors Onl y

*|/we agree to pay Mather Marshall Lettings an arrangement fee of £400.00 plus VAT per property for arranging
the tenancy (this includes finding the tenant, serving notices, preparation of tenancy agreement & taking up of
credit reference for the initial period. Extension fees shall be payable if the tenant decides to continue with the
tenancy the arrangement fee will be £46.00 plus VAT per property, if negotiated by Mather Marshall Lettings.
Deposit to held by Mather Marshall Lettings Yes / No

Or Rent Collection Paperwork, Credit Checks Guaranto  rs and Collection of Rent Only

*|/we agree to pay Mather Marshall Lettings a commission of 9% plus VAT of the calendar month rental, for
Rent Collection of the said rent for the initial and subsequent periods. To extend the tenancy a charge of £40.00
+ VAT will be instigated.

Or Full Managed

*|/we agree to pay Mather Marshall Lettings a commission of 10% plus VAT of the calendar monthly rental, for
Full Management of the said rent for the initial period and subsequent periods. To extend the tenancy a charge
of £40.00 + VAT will be instigated. This service does not include staff checking reported maintenance problems
as we are not qualified contractors, we just report the problems to yourselves and contractors. Please arrange
to have instruction manuals for boilers/appliances left at the property for tenants. If you decide af tera
while that you do not want Mather Marshall Lettings to manage the property but our tenants are still

insitu then a finders fee will become payable.

*Delete the service you do not require

Fees are due and payable immediately when a tenant has entered into a tenancy agreement with the Landlord.
It is agreed that Mather Marshall Lettings will deduct such fees and commissions due from rent monies
collected. In the event of a local authority repayment or part repayment of housing benefit from Mather Marshall
Lettings and the housing benefit has been passed to the Landlord, and then Mather Marshall Lettings will require
repayment of this money on demand. If you decide to withdraw the property from a secured letting, there will be
a fee of £100.00 + VAT chargeable, to cover all Mather Marshall Lettings costs. Mather Marshall Lettings will
charge £100.00 per hour + VAT if required to attend any Court Hearings on behalf of the Landlord.

Payments

| authorise payments to be made directly into the account details given below, | acknowledge that this payment
method is to be set-up by Mather Marshall Lettings at no expense to myself. However, should any of the bank
details change, or should | require payments to be made to a different account | accept that a charge of £10.00
will become payable prior to the changes taking effect. Copy invoice will be available at a charge of £3.50 per
invoice. If the tenant buys the property from you it is agreed that a fee of 1.50% of the selling price is charged
by Mather Marshall Lettings. Please ensure that you have at least 2 months mortgage payments in your bank to
cover late/delayed rent, to avoid bank charges. Payments should be in your bank account within 7 days of when
the rent is due. Please note that we will endeavour to chase any arrears after the 7th day of rent due.

RENT

I/we agree that if I/we receive a payment to us in error l/we shall return this payment to Mather Marshall
Lettings. If arrears accrue on the tenancy we shall notify you within 2 months of the arrears, giving you the
opportunity to instruct local debt collectors. We can recommend Procol Services and we shall send you
instruction paperwork and forms for you to complete. Mather Marshall Lettings management fees will still be
honoured.

TERMPIlease ensure that you inform Mather Marshall Lettings of the term of the contract you require in writing
ADVERTISING

Mather Marshall Lettings advertise in The Welwyn & Hatfield Times, Rightmove.co.uk, our own websites
mathermarshall.com and hatfieldstudentlettings.com. student accommodation.com, propertyfinder.com, as well
as our office front and a display by Hatfield Railway Station.



Bank/Building Society Name:

Address: Sort Code:

Account No:

Account Name:

Inventory

We can recommend an inventory clerk, who will undertake to make a professional inventory and schedule of

condition of your property; this is an important document and can help you recover any damages/repairs made

to your property by the tenant. The prices for an inventory depends on how many bedrooms and if it is

furnished please check with the inventory company. Mather Marshall do not prepare inventories.

Property Maintenance

I/we authorise Mather Marshall Lettings to arrange for any work/repairs which Mather Marshall Lettings consider

to be of an urgent nature (to an amount equivalent to one months rent) to be carried out and to deduct all such

expenses from the rent monies collected (where no such funds are held by Mather Marshall Lettings I/we hereby

agree to pay invoices within seven days.) Mather Marshall Lettings will endeavour to seek prior authorisation

wherever practical. |/we authorise Mather Marshall Lettings to arrange minor repairs upto the amount of

£150.00 without notification.

Quotes: Mather Marshall will charge £5.00 per quote for works to be carried out, if required. Mather Marshall

Lettings cannot accept responsibility to arrange for any works/repairs or regular inspections to be carried out in

respect of unoccupied properties available for letting without prior funding having been agreed.

Arbitration

Should a dispute arise between myself (the Landlord) and the tenant | hereby agree to let Mather Marshall

Lettings act as arbitrators and agree to abide by their decision.

Insurance

The Landlord is hereby advised to ensure that there is insurance cover in force in respect of buildings and

contents (if applicable) and that the insurer is aware that the property is available for letting. Please also notify

date of occupancy. In addition if the tenant is claiming housing benefit the insurer must be made aware of this.

Overseas Landlords

In the event that the Landlord takes up residence outside the United Kingdom then, in accordance with the

Finance Act 1995, a deduction in respect of Income Tax will be made unless a valid exemption certificate is

obtained from the Inland Revenue and lodged with Mather Marshall Lettings.

Inland Revenue

Upon request we are obliged to cooperate with The Inland Revenue regarding income to landlords, every agent

is obliged to do this.

Mortgage

Where the property is subject to mortgage, the permission of the lender will normally be required. It is the duty

of the Landlord to seek such permission, and Mather Marshall Lettings cannot be held liable for any resultant

outcome of the failure of the Landlord to seek said permission.

Deposit

Deposits taken from tenants are held by Mather Marshall Lettings if the property is Full Managed or Rent

Collection, who will act as stakeholders. Deductions can only be made from the deposit once a claim against

that deposit has been substantiated by Mather Marshall Lettings valid receipts have been obtained (where

appropriate) It is agreed that Mather Marshall Lettings are to make decisions on the return of the deposit to the

tenant and are able to lodge any disputed deposit monies with the mydeposits Tenancy Deposit Protection

Scheme if requested to do so by the Scheme without the need for any recourse to the Overseas Landlord

whose property letting we are managing. As from 6 April 2007, anyone holding a deposit must be insured to do

so, or a affiliated company, therefore, please note that there will be a charge of £40.00 + VAT to hold a deposit

per tenancy to cover the insurance premium. The deposit is held with Tenancy Deposit Solutions Ltd

www.mydeposits.co.uk. Disputes arising as a result of a claim against dep _osit money held are subject to

the arbitration as outlined in this agreement.

Financial History

Have you been convicted of (or have a hearing pendi  ng) money laundering, fraud or any other financial

crime: Yes/No

Have you been refused membership of any other Tenan  cy Deposit Scheme whether insurance based or

custodial based?: Yes/ No

Have you ever been refused a licence to operate al ettings business in England or Wales which is

required under the Housing Act 2004?: Yes/ No

Legal Requirements

Itis illegal to let the property until we have been issued with current safety certificates covering

0] Gas Safety (Installation and Use) Regulations 1994. | accept that gas appliances and installations

must be checked and found to be safe by a CORGI registered engineer annually. | undertake to
ensure that the above mentioned property is inspected in accordance with the aforementioned




regulations annually. If you require Mather Marshall Lettings to have the safety checks
carried out on your behalf we will need the fee to be paid in advance. MATHER MARSHALL
SHALL NOT LET THE TENANCY COMMENCE UNTIL WE ARE IN RECEIPT OF SA FTEY
CERTIFICATE

(i) Electrical Equipment (Safety) Regulations 1995. | hereby certify that the wiring at the property
relating to both fixed electrical equipment and that incorporated into the building itself meets all
electrical and fire safety regulations. | acknowledge that the appliances must be checked on an
annual basis and agree to ensure a suitably qualified contractor is instructed to do so annually.
Before a formal tenancy agreement can be signed a certificate must be issued by a qualified
contractor initially and annually thereafter. If you require Mather Marshall Lettings to have the
safety check carried out on your behalf we will nee _d the fee to be paid in advance. MATHER
MARSHALL SHALL NOT LET THE TENANCY COMMENCE UNTIL WE ARE IN R _ECEIPT OF
SAFETY CERTIFICATE

(i) Smoke Alarms. | hereby acknowledge that where smoke alarms are fitted in a property | shall be
responsible for ensuring that they are fully functional with new batteries installed whenever a new
tenant moves into the above mentioned property.

(iv) Furniture & Furnishings (Fire) (Safety) Regulations 1993. All soft furnishings in furnished or part
furnished properties must comply with fire resistance requirements which came into force in 1988.
| confirm that in relation to the above mentioned property no furniture exists which in any way
contravenes these regulations.

(v) ASBESTOS: PLEASE ARRANGE FOR ANY ASBESTOS TO BE REMOVED FROM THE
PROPERTY PRIOR TO THE LETTING DUE NEW ASBESTOS LAWS

Energy PerformanceCertificate

As from 01 October 2008 all rented properties must have an EPC (Energy Performance Certificate), we can

arrange this for you, please ask our negotiators.

The above regulations are subject to change and | accept responsibility for ensuring that any amendments

to either existing legislation and conditions made mandatory work/inspections undertaken at the property if |

fail to comply with any act of legislation affecting my property. | hereby agree that this does not make them
responsible for doing the work and agree to meet all cost incurred ensuring the tenancy complies with
legislation.

Safety Certificates

I/we authorise Mather Marshall Lettings to instigate all safety certificates as when they are required.

Post

It is the landlord responsibility to ensure post is redirected, we are not liable to pick post up and

forward it

Utilities

We shall endeavour to inform all utility companies if we manage the property, as long as we are informed of

who they are

Data Protection

The Landlord hereby acknowledges and agrees to the agent storing information relating to both the property

and the landlord on computer.

I/we have read and understood the Terms and Condition stated and duly name Mather Marshall Lettings as
Letting Agents.

Landlord(s) Address

Telephone No: Mobile: Work:

Email:

WE ARE TRYING TO BECOME A PAPER FREE OFFICE PLEASE COMPLETE YOUR EMAIL
ADDRESS

You must declare your address for Tax reasons, if yo u are overseas please write to the Inland
Revenue to enquire whether you are exempt for payme  nt of non-resident landlords scheme.




Property Address(s)

Tel No: Brief Details of Property:
Post Code:
Utility Suppliers: Gas Elec:
Property Address(s)
Tel No: Brief Details of Property:
Post Code:
Utility Suppliers: Elec:

Landlord(s) Signature :

Signature: Date:

PRINT FULL NAME:

Signature: Date:

PRINT FULL NAME:

OPENING HOURS ARE: MONDAY - FRIDAY 9 AM - 5 PM
SATURDAY 10 AM - 4.30 PM BY APPOINTMENT ONLY






